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— SOLUTION GUIDE

USR Operations suite

Projects, purchases, stock, plant, IT and meetings, run on the same.sign-in
and record as the rest of the company.

16 16

apps in this suite with full user manuals

1 5

sign-in for all USR apps suites sharing one record

3 Download this guide (PDF)
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— APPS IN THE OPERATIONS SUITE

What each app does

USR Dev

Backlog, bugs, tests and releases

v Step-by-step help

USR Front Desk
Visitors, gate passes, rooms and deliveries

v Step-by-step help

USR Inventory & Purchase

Stock, purchase orders and vendors

v Step-by-step help

USR Maintenance
Breakdowns, preventive plans and calibration

v Step-by-step help

USR Meetings & Actions

Agendas, minutes and action items

v Step-by-step help

USR Projects
Projects, tasks and timesheets

v Step-by-step help

USR Ready

Compliance, vendors and trust

v Step-by-step help
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USR Forms & e-Sign

Forms and e-signatures for every app

v Step-by-step help

USR Insights
Dashboards and answers from all your data

v Step-by-step help

USRIT

Devices, licences, access and IT helpdesk

v Step-by-step help

USR Manufacturing
Bills of material and work orders

v Step-by-step help

USR One

Every USR app in one bundle, plus USR
Connect

v Step-by-step help

USR Quality
Deviations, CAPA and audits
v Step-by-step help

USR Status

Public uptime and incident page

v Step-by-step help
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USR Assist USR Connect

One connector for Tally, Google, Microsoft and
the tools you already use

The Al helper inside every USR app

v Step-by-step help v Step-by-step help

Step-by-step help for every app, by role, is in the USR Help Centre. Your OKR Stars
expert walks you through it at training.

— HOW THE DATA CONNECTS

One sign-in, one record, no re-typing

Your team signs in once to USR One. Every Operations app, and every app in the other
suites, uses the same people, customer, vendor and item records.

From To What moves, automatically
[ USR Projects USR Meetings & Actions ";Ari?::tg decisions become tasks on the

Purchases and stock value reach the

USR Books (Finance) ledger

USR Inventory & Purchase

)
E )
( )

USR Inventory & Purchase Spare parts used are taken out of stock

Approvals and signatures stored against

USR Forms & e-Sign the right record

Every app

Y Y )
) O

Same sign-in, same record: each step happens without exports or re-typing.
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— DEPARTMENT AUTOMATION

What runs on its own

WHEN

WHEN

WHEN

WHEN

WHEN

Stock below reorder level

Machine service due

Visitor arrives

Meeting ends

Quality check fails

— WHERE Al HELPS

okrstars.usrinfo.tech/guides/operations/

Purchase request raised for approval

Preventive maintenance job created

Host notified, badge printed, entry logged

Action items sent to owners with due dates

Batch held and an action raised

Al drafts. Your people decide.

(
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Ask USR Assist

Answers 'how do I..." questions inside every

app

Meeting notes to tasks

Summaries and action items written for you

,
Dashboards in plain language

Insights builds a chart from a question

Forecasts

Stock and project delays predicted from
history

\

USR Assist works inside the apps your users already have. See how OKR Stars uses Al

in every service.
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— QUICK START BY ROLE

Who does what in week one

Operations head Store or purchase
Plan projects, watch dashboards Raise requests, receive goods
IT admin

Users, assets and access

[ More role lists on User manuals.

— OFTEN ADDED NEXT

Grow from Operations to the whole company

”~ )

¢ Finance suite > 99 People suite >

Purchases and stock flow into Books Assets and access for every joiner

<) Service suite >

Internal and customer helpdesk

[ Solutions on usrinfo.tech: Procure to pay - Plant operations
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